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	Job Title
	Traffic Planner

	Reports to 
	Service Delivery Manager

	Primary Location
	Caythorpe



	Role Summary:

The Traffic Planner is responsible for coordinating daily skip and RoRo operations, ensuring routes are planned efficiently, drivers are supported, and customer service standards are consistently met. This role plays a key part in optimising workloads, maintaining compliance with transport regulations, and contributing to the success of Beauparc’s transport function during a period of significant growth.




	Key accountabilities:

· ​Plan and coordinate daily skip and RoRo deliveries, exchanges, and collections.
· ​Monitor and manage driver hours, ensuring compliance with legal regulations and company policy.
· ​Communicate effectively with drivers, providing instructions, updates, and support throughout the day.
· ​Engage with customers to confirm bookings, provide ETAs, and resolve service issues promptly.
· ​Respond to operational challenges by adapting plans and reallocating resources where necessary.
· ​Maintain accurate records and ensure all job information is logged correctly in transport systems.
· ​Liaise with weighbridge, accounts, and sales teams to ensure smooth service delivery.
· ​Promote safe working practices and support compliance with transport and waste regulations.
· ​Track vehicle performance, utilisation, and job turnaround times to maximise efficiency.
· ​Contribute to process improvement initiatives within the transport planning function.




	Experience and Skills:
· ​GCSEs (or equivalent) in English and Maths – essential.
· ​Relevant qualification in transport, logistics, or supply chain (e.g., CPC, NVQ, BTEC) – desirable.
· ​Strong knowledge of driver hours, Working Time Directive, and vehicle compliance requirements.
· ​Familiarity with waste management operations, particularly skip and RoRo services, advantageous.
· ​Understanding of route planning principles and local geographical knowledge.
· ​Proficient with transport management systems and Microsoft Office applications.




Beauparc aims to attract and retain a skilled and diverse workforce that best represents the talent available in the communities in which our assets are located and our employees reside. 
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