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	Job Title
	Workday HCM Functional Specialist

	Reports to
	Head of In Life Change - Finance Supplier and Colleague Journeys

	Business / Function
	IT

	Location
	Leeds or Dublin




Role Overview
We are seeking a detail-oriented and analytical Workday HCM Functional Specialist to provide expert functional and technical support for Workday Human Capital Management (HCM) modules. Reporting to the Head of In Life Change for Finance, Supplier and Colleague Journeys, this role will serve as a subject‑matter expert across key HR modules, providing functional leadership, configuration expertise, and partnership with HR, Payroll, IT, and business teams to ensure Workday delivers a seamless and efficient colleague experience.
The ideal candidate combines strong Workday configuration skills with the ability to translate business needs into system solutions, ensuring best‑practice processes and high‑quality data.
Key Responsibilities
1. [bookmark: _e130lje6fc12]Business-as-Usual (BAU) Support
· Provide 2nd and 3rd-line support for the Workday HCM system and user issues, incidents and service requests.
· Troubleshoot functional issues across the HCM landscape:
· Core HR
· Absence 
· Benefits 
· Talent & Performance
· Compensation
· Peakon
· Learning
· Workday Security
· Work with colleagues across IT to maintain and monitor integrations with HR-related external systems. 
· Manage Workday business processes (BPs), notifications, condition rules, eligibility rules, calculated fields, and EIB configuration & enhancement
· Support design, testing, and deployment of enhancements, updates, and new features.
· Participate in Workday Twice-Yearly Releases, including: 
· Impact assessments
· Regression testing
· Communication and training for users
· Maintain accurate and up‑to‑date change documentation for all configuration updates, enhancements, fixes, and release-driven changes, ensuring full traceability and compliance with governance and audit standards.
2. Reporting & Analytics
· Work with the Reporting Analyst to create and maintain Workday reports, including the use of custom reports, matrix reports, dashboards and calculated fields.
· Support HR leadership by providing timely, accurate data insights.
· Ensure data integrity through audits, validations, and troubleshooting data discrepancies.
3.  Stakeholder Support & Engagement
· Act as a trusted advisor to HR partners, providing guidance on Workday capabilities and HR process optimisation. 
· Collaborate closely with Payroll, Finance and IT, to deliver integrated solutions.
· Lead training sessions, drop-in clinics, and user onboarding.
· Translate technical Workday functionality into plain-language guidance for end users.
4.  Continuous Improvement
· Partner with HR and business stakeholders to gather and analyse requirements for new functionality or enhancements and recommend system solutions that align with best practices and organisational standards.
· Identify opportunities to streamline processes and automate manual workflow 
· Provide input to roadmap planning for Workday HCM.
· Support transformation initiatives and cross-functional improvement programmes.
· Serve as a Workday SME for HR transformation initiatives, new module implementations, or cross‑functional system projects. 

[bookmark: _4sdk59uld5yx]Skills & Experience
Essential
· Hands-on experience configuring and supporting Workday HCM, with strong capability across core modules, gained over a minimum of 3 years. 
· In-depth knowledge of HR business processes, including hire‑to‑retire (H2R), talent management cycles, compensation review cycles, onboarding, and absence. 
· Proven experience with Workday HCM in a functional configuration or technical support capacity, with the ability to troubleshoot issues logically and efficiently. 
· Experience with Workday reporting, security administration, and EIBs, including building and maintaining HR reports, managing role‑based security, and supporting data loads. 
· Excellent analytical, problem‑solving, and communication skills, with the ability to influence and educate non‑technical HR stakeholders. 
· Strong attention to detail, including the ability to produce clear and accurate configuration documentation, test scripts, SOPs, and user guidance. 
· Ability to work independently, managing multiple priorities and meeting deadlines in a fast‑paced HR systems environment.
Desirable
· Workday certification in HCM modules (e.g., Core HCM, Absence, Talent, Compensation).
· Knowledge of Payroll and how Workday HCM integrates with payroll processes. 
· Experience with Workday matrix reports, dashboards and calculated fields.
· Knowledge of Workday integration tools (EIB, Core Connectors, Studio) and understanding of how Workday HCM data flows to downstream systems.
· Understanding of HR controls, data governance, and compliance frameworks, including GDPR, right‑to‑work requirements, and audit processes involving people data. 
· Project or change management experience.
· Experience in multi-country HR environments, ideally spanning the UK and Ireland, with awareness of local HR legislative requirements.
· Experience supporting HR systems in waste management, recycling, logistics, utilities, or other complex operational industries.
Key Attributes
· A collaborative team player.
· Highly organised with strong attention to detail and the ability to prioritise effectively.
· Adaptable and comfortable in a fast-paced, changing environment.
· Customer-focused and proactive in issue resolution and enhancing user experience
· Continuous improvement mindset

[bookmark: _p0odx2pabx2s]Success Measures
· High user satisfaction and reduced incident volume. 
· Timely and effective resolution of Workday tickets. 
· Accurate and compliant system configuration. 
· Improved reporting capability. 
· Successful delivery of Workday release activities. 
· Demonstrated contributions to HR process optimisation, automation and improved operational efficiency
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